
01 In brief

Atrium AI connects the strongest AI models available (ChatGPT, Claude, DeepSeek and others) to a

Digital Twin of your company: to its clients, prices, contracts, figures and established ways of

working. What you get is an assistant that drafts documents, reports and presentations, carries out

tasks and answers questions, working from the real information of your own business.

Once your data is connected, the AI knows the company the way an employee of several years knows it. Its

work can therefore be used straight away: a quote takes the client's history into account, a report is built

from your own real figures, and an answer comes with a link to the source it rests on.

02 The company's Digital Twin

At the heart of the product is the Digital Twin, a continuously updated digital model of the company. The

system builds your data into a connected structure: databases, structured records, and a network of linked

facts about products, clients, processes, figures, rules and people, where records refer to one another and

back to their sources.

Facts are attached to particular people, clients and products, so the whole accumulated history of any one

of them can be assembled at once. Every fact carries a source, a version and a date: where the information

came from and how fresh it is are always visible. The twin lives alongside the company: new documents,

answers and decisions add to it, while information that has gone stale is flagged and replaced.

For every task, the AI receives a whole picture of the business from the Digital Twin, not a set of scattered

documents.
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03 Examples of AI at work

An employee sets a task or asks a question in the chat they already use; Atrium AI gathers the context it

needs from the Digital Twin and passes it to the model along with the task. A few examples:

F O R  A  S A L E S  M A N A G E R

“Draft a quote for company X”

The assistant will put the document together from

that client's history and your current prices.

F O R  R E P O R T I N G

“Pull together the quarterly report”, “Make a

presentation on the month's results”

Produces a document or a presentation from your

data.

F O R  A  D I R E C T O R

“Why did sales fall in March compared with
February?”

Compares the figures across your tables and names

the likely causes, with links to the sources.

F O R  A N Y E M P L O Y E E

“What are the payment terms in the contract with
supplier Y?”

Finds the document and quotes the exact clause.

F O R  R O U T I N E  P R O C E S S E S

Filling in documents, tracking deadlines, creating

tasks

Actions are run with whatever level of confirmation

you require.

F O R  A  N E W  J O I N E R

Questions about internal rules and procedures

They can ask the assistant directly, without taking

up a colleague's time.

On the same foundation we can also set up specialised agents for sales, customer support, procurement,

finance and document handling. All of them run on one Digital Twin, so new scenarios appear without

gathering the knowledge a second time.

04 How the product works

The Digital Twin is formed in two stages:

1 Interview

The director and the employees responsible answer questions put to them by the AI. This is how the

Digital Twin takes in what no document records and what usually lives only in people's heads.

2 Documents and data

You upload every file connected with the company: PDF, Word, Excel, CSV, along with scans and

photographs of documents, which the system is able to read. A Google Drive folder can be connected,

after which new and changed files are picked up automatically. We will also set up connections to your

working systems: CRM, ERP, 1C, email and others.

Important: nothing enters the Digital Twin automatically. The system works through the uploaded files and

shows an employee what it has understood and what it is unsure about: ambiguous passages, possible

duplicates, contradictions. A person checks and approves, and only then does the information enter the

Digital Twin. A separate checking module watches over the parsing so that no line of the source data is lost

or distorted.
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05 Security and data control

Everyone sees only what is theirs. Employees have different access rights and the AI observes them: an

ordinary manager will not receive data through the chat that only the director may see. Rights are

checked before the information reaches the model.

The model never receives “the whole database”. For each question the AI is handed only the permitted

part of the Digital Twin that the answer requires, never a copy of all the company's data.

Documents cannot give the system orders. An uploaded file counts as data, never as instructions: even

where malicious text is hidden inside a document, it cannot change the rules of operation or of access.

Every move is on record. A log is kept of who uploaded, changed and approved what; every fact has a

source and a date.

Fitted to your requirements. Production infrastructure, backups, single sign-on (SSO), antivirus scanning,

retention periods and the rules for cross-border data transfer are agreed with each customer individually.

06 Independence from any single AI provider

The Digital Twin is held on the platform's side, outside ChatGPT or any other external service. The AI model

remains a replaceable part: you can use ChatGPT, Claude, DeepSeek and other models, switch between

them, and connect stronger ones as they appear, all without losing the Digital Twin. The company never

ends up locked in to one provider.

07 In closing

Atrium AI turns the best available AI models from clever outsiders into a corporate intelligence that

understands one particular business: it drafts documents, reports and presentations, automates processes,

answers questions and helps decisions get made, working from the Digital Twin and within each person's

access rights.
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